MennaTuBHBIE IPOorpaMmbIi

BoccranosuTensHas MeOuanus B IIKONBHBIX CITYy)K0ax MeOHAUH (TIPHMHUPEHNIs)
peammsyeTcd B pasiuuuHbIX (Qopmax. B 3aBucuMOcTH OT 0COOCHHOCTEH
IPOM30MIEIIET0 KOH(IMKTA, KOIMYECTBA €r0 yYaCTHUKOB BBIOOP MEIHATOPOB
MOXKET OCTAHOBUTHCA HA OJHOM M3 CYHIECTBYIOLIYX MPOTPaMM MPUMMPCHUSL:
nporpaMMa NPHUMHPEHUS S>KEPTBBI M OOMAYMKA; KPYr COOOIIECTBA; CeMeHHas,
LIKOJIbHAA UK OOLIECTBEHHAs KOH(DEPEHINs, KPYyTH 3a00THl.

1. Ilporpamma npuMHpeHMs KePTBbI U 00UIUKKA

Taxass mnporpaMma MoXeT OBITh WCIONB30BaHA [UIS PEIIEHHs OOJNBIIOTO
KOIIMYECTBA CHUTyallUd: Kpaxkd, KOH(DIMKTHI, XYJIUTAHCTBO, BBIMOIaTeIbCTBO,
BaHIAIM3M, TO €CTb 3TO MOT'YT OBITh KaK KOHQIMKTEI, CBI3aHHbBIC C HAPYIIEHUEM
HEKOTOPBIX MOpAILHBEIX HOPM, TaK ¥ HOPM YI'OJIOBHOI'O MpaBa. BeTpeun sKkepTREL
00MIYMKA «JIMLOM K JIMITY» HanpaBJeHbl HA CO3MaHKUE YCIOBUHM IS IIPEOAOIEHUN
TIOCTICACTBUH KOH(IMKTA (MX HEUTpalU3alMU WM YCTPAHEHMS) CHIAMH CaMUX
Y9aCTHHKOB cHTyanuu. Takas mnporpaMma MOpPOBOTUTCS IIPH JOOPOBOIBHOM
COIJIACKHHU CTOPOH, IIPHU YCIOBUH, 9TO OOMIYHMK IPHU3HACT CBOIO OTBETCTBEHHOCTE 34
CIly4uBLIEeCd M XO4eT (YTO YCTAHABIUBACTCA IIOCPEJHHUKOM B  XOIe
nOpeABapuTENbHBIX O€Cell), HACKOIBKO BO3MOXKHO, MCIPABHTh CHUTyaluio. B xose
TAaKUX BCTPEY KaXkaas CTOPOHA MMEET BO3MOXKHOCTH BBICKA3aThCs, a BETYIIHE
TIOMOTaET:

— HOCTHYb B3aMMOIIOHMMAaHHA II0 IIOBOAY IIPOMUCIICHINETO, MMpU49HUH, €10
BBI3BABIINX, U IIOCJIG,ZICTBI/IfI IJUI IIOTCPIICBIICT O,

— 00CyIUTE ¥ CQOPMYIIHPOBATH MOPAIOK BO3MEIIEHMS yIIep0a;
— c(hopMyJIMPOBATH IUIAHBI 10 U3MEHEHHIO KOHMIMKTHOMN CUTYaLIUH.
[TomoOrEIe TpOrpaMMBI HEOOXOTUMEI ITJIS:

— pasperueHus KOHQIMKTHOM CHTyalluH ITyT€M IIPUBIICUYCHUS K AKTHBHOMY
YY4aCTHIO B 3TOM IIPOLIECCE TMOCTPAJABIIET0 W OOMOYUMKA, a TaKkkKe UX
POACTBEHHUKOR, NIPEBPAILIEHHE CTOJIKHOBEHHUS MEX/TY JTIOJBMH B KOHCTPYKTHBHBIH
[IpOIIECC PELIeHHs UX MTPooIIeM;

— OCO3HaHMA OOWITYMKOM CBOEH OTBETCTBEHHOCTH 33 HAHECEHHBLIH Bpe,
o0ecriedeHre CPaBHHUTENBFHO OBICTPOTO BO3MEIEHHS BpENa IMOTEpIIEBINeli
CTOPOHE;
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— BBIPDAXKEHHUE YYBCTB YYaCTHHKOB, = CHSATHE OTPULATEIIBHO  OKpalll€HHbIX
IICUXOJIOTUYECKUX COCTOSAHUU U OCB060)K,Z[€HI/1${ oT poneﬁ KECPTBBIDY» U
(XYIIATaHaY;

ITopsanok nposeaenus IIPOrpaMMbl IPUMUPEHUS KEPTBLI U OOUTIUKA:
Otan 1. [ToaroroBUTEILHBIH
3a1a4n MeauaTopa:

* lomyme undopmarnuio o ciydae, ONPEREINTS, TTOAXOMUT TH OH 10 KPHTEPHAM
A7st pabOThI C MCIIOJIB30BAHUEM BOCCTAHOBUTEILHBIX IIPOIPAMM.

Kpurtepun, o xotopsim ciywait MoskeT 65ITH IPUHAT Ha METHAIIHIO:
— CTOPOHE! KOHGIUKTa (KPHMHHATBHON CUTYAIUH) H3BECTHBL:

— B CIy4asix, TNI€ €CTh OOM/TUUK W HOCTPafaBLIii, OOUWIINK IPH3HAST CBOF0 BHHY
(MM, KaK MUHMMYM, CBOE y9acTHE) B CIIy<HBIIEMCS.

Ecmn peno yxe pas6upaercs B oduupamsHbx opraHax (TOTHINSA. CVI HIIH
KIHu3II), BBLACHWTH, Ha Kakoil cTamuu pa3OMpaTeNnbCcTBA HAXOIHICE 1710 W
KaKOBBl ~ IOPUIMYCCKUE IIOCIEACTBHA B CIy4ae YCIENIHOTO [PO3eIcHUS
IIPOTPaMMEL.

IIPOBE/ICHUH WHMBHUIYaIIbHOK BeTpeun. Ecnm yyacTHUKAMM KOHcp.mma ABIAI0TCS
HECOBEPILEHHOICTHHE u JAHHBIN Cllydait paccMaTpHBaeTCs
IIpaBOOXPAHUTENBHEIMY ~ OpraHamu, cynoM wmm  KIHu3Il, To MeIHaTop
(00s3aTeNbHO B3POCIBIN) CHAYANIA CBA3BIBAETCA C 3aKOHHLIME IIPEeICTaBHTE IIMH
HECOBEPILEHHOIETHUX.

° Y3HaThb KaKHe MepHI 110 YperyIHpOBaHUIO KOH(JIMKTA YK€ MpeIIpHHIINMATHCE
(ObLIO 1M KaKOe-TO pearMpoBaHHUE [EHATOTOB, aIMHUHUCTPALMK, POIHTEISH H K
YEeMY IIPHUBEIIO)?

s OHpGHﬁHHTB KaKOBBI TIEPCIICKTUBEI JAJIbHEHWIIIETO Pa3BUTHA CHTVALHH B
3aBHUCHMOCTH OT yCIiexa MJIt HCYCIIEXa Meaualluu.

MenuaTop MOXeT 0TKa3aThCS OT POLIEAYPBI MEHAIHH, €CITH HeT YBEPEHHOCTH B
TOM, HTO OH MOXET O0ecCIednTsh (e30MaCHOCTE CTOPOH, ECITH €CTh CTpeMITeHTe
CTOPOH HCHOJIB30BATh NPOrPaMMy B CBOMX LEIAX. MEAMATOp NOIKEH 3HATE O TOM,
KaKHC SMOLHOHATBHBIE COCTOAHUSA MOTYT OBITH y OOHIYMKA M YKEPTBLI, 3HATH O
MOTPEOHOCTAX OOMTUMKA U kepTBEL IloTpeGHOCTH xepTBbl JKepTBa Moxer
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4yBCTBOBATh TPEBOTY, HEYBEPEHHOCTh B Ce0E€, CTpax, arpeccHio, HENOBEPHE K
OKPY’KAOIIHUM, JKepTBa MOKET HAXOAUTHCA B U30JLALUHU. HeI0BEKA, OKAa3aBIIETr0CH
)KEPTBOH, MOTYT MYYHUTh BOIIPOCHI JTHYHON 0€30IaCHOCTH (HE IIPOM3OHIET JIM 3TO
CHOBA), NPUYMH CIOKHBIIEHCS CUTyanuu (II0YeMy 3TO IIPOM3OLILIO CO MHOM?),
OTHOIICHUH MEXIY JIOAbMHU (MOXHO JH JIOAAM JOBEPATH?), OH COMHEBAETCS B
TOM, 9TO CIPABEIIUBOCTH CYMIECTBYET. UTO XOUeT KepTBa?

Tunuubple TOTPEOHOCTH KEPTB, C KOTOPBHIMH MOXKET paboTaTh Iporpamma
OPUMHPEHUA:

1. BoccTaHOBHTE 4yBCTBO COOCTBEHHOM 0€30IIaCHOCTH;

2. TlomyuuTs BO3MemieHHE yiepba (MOXET OBITH Nake HE B IOJIHOM O0BEME,
MIOCKOJIBKY 9acTo JFO/Ie! HHTepeCcyeT UACTO CUMBOIMYIECKUHA aKT BO3MEIIEHU);

3. ITomyunts 0TBET Ha Bompoc: «IloueMy maHHas CHTyauus IIPOU3OLIIA U UMEHHO
co MHO#?» mmu «IIpaBoHApyIIMTETh UMEET YTO-HUOY/b MPOTUB MEHS JIAYHO?»
(WK HA APYTHUE BOIPOCHI);

4. PacckasaTh CBOIO TOUKY 3PEHMS HA POU3OIIE/IICE,

5. YuacTBoBaTh B OymylIieM Pa3BUTHU 3TOM CUTyalluW C TeM, «4TOOBI 3TOr0 He
noBTOpUIOCH». TO ecTh U B OyIyllieM HapyIIUTeN U OyIyIlieM caMOH JKEePTBBI;

6. YOeauThcs, YTO HHUKTO He OyaeT MCTUTh. BO3MOXHBI M Apyrue BapHUaHTHL
[TorpeoHoCcTH 00UMmTIMKa OOMIIHK TOKE UMEET CBOM ITOTPEOHOCTH.

B omimume oT MHOTMX JAPYTHX CIOCOOOB pemnieHus KOH(MIMKTOB MEIUALNSA
TIO3BOJISIET YAOBIETBOPUTH 3TH ToTpebHOCTH. Kak TOmpKO OOMAYMK HAYMHAET
YyBCTBOBATh arpeCcCHI0 B CBOM aapec, TO OH HAYMHAET U3BOPAYMBATECS U YXOIHUTh
OT OTBETCTBEHHOCTH.

OﬂpaB,I[aHI/I}I, HCIIOJIB3YEMBIC MaJIOJICTHUMHU IIPABOHAPYIIUTCIEIMU:

-OTpHIIaHUE CBOEH OTBETCTBEHHOCTH (Hampumep: «f He Mor Hu4ero ¢ co0oil
MIO/IENaTh»).

- oTpULIaHKe HaHeceHus Bpena («EMy poauTenu eie KyIsT, OHH OoraThien).
- oTpulianue xepTBhl («OH caM HaIIPOCWIICS WK caM BUHOBAT ).
- 00BUHEeHUE 00BUHAIOMUX («OHU HE MPaBHI WX HE CIIPABEIJIUBELY).

- TpHU3BIB K BEHICHICH cIpaBedmuBOCTH («OTO OBLIO CHENAHO M3 JIYYINKX
OOy KISHHM ).
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HeoOxomMMo TpUBECTH IIOCTENEHHO OOWMTYMKA K MOHWMAHWIO CBOEM BUHBI B
MIPOUCXO/IAIIEM.

JTarbl U3MEHEHUS OCO3HAHUS CUTYallH OOMIIUKOM:
- OTpunanue.

- Yrpezenust coBecTd, HO ¢ ompaBgaHuwsiMu («JA..., HO...»). O0uguuku umyT
«OBICTPOrO PEIISHHUN», YTOOBI TOCKOpPEe 3a0BITh IPOUCIIIECTBHE.

- Packasame. OOMTUMKK CEPBE3HO PACCMATPHBAIOT CBOE TIOBENCHHE W
J00OPOBOJILHO OEPYT BCIO OTBETCTBEHHOCTD 32 COJIEIHHOE 0€3 BCAKUX OIPABIAHMIA.
Ha sTtoif cragmm OOWIYMKM WCHBITBIBAIOT COOCTBEHHYIO OOJB, T.K. OCO3HAIOT
KaKyl0 0ONlb OHM TPUYUHUIM APYToMy HeloBeKy. MM HeoOXoaumMo He TOJIBKO
BBITUIATUTE KOMIIEHCAIIMIO, UM Takke HeoOXOoIuMa IOMOIIb, YTOOBI H3MEHHTH
CBOE TOBEIEHHE, 4Yero OBl 3TO He CTowio. HacTosmiee packasHue MPOHCXOIUT
TOTJa, KOTJa OOUTIHMKYU TIPEANIPUHUMAIOT KAKUe-TO IIIard, 9TOObl IMOKa3aTh CBOKO
TOTOBHOCTh M3MEHHTECS. JKemaHue MOMPOCHTH MPOIIEHHS 0e3 OoroBopok. Hro |
X04eT 00UTIUK? ' |

Tunrynaele MOTpPeOHOCTH OOHMTUMKA, C KOTOPBIMH MOXeET paboTaTh Mporpamma
npumupeHusa: 1. XoueT CoOXpaHUTh KOH(QUIAEHIMATIBHOCTH B Pa3pelieHUU
KoH(ukTa; 2. Xouer n3bexaTh HaKa3zaHHs (IIOCTAHOBKM HA y4YeT, OTIPABKU B
TIOPEMY U TIp.); 3. XoueT u36aBUTHCSA OT KiIelMa «XyJIUTaHa» U OTBEPKEHUs; 4.
CrpemMutcs BepHyThCS B 0o0miecTBo; 5. JKenaer yBUIeTh peanibHbIEe MOCICACTBUS
CBOMX JEHCTBMM M 3a4aTk MNOTEPHEBIIMM BOIpochl; 6. Xo4eT HCHPaBHTh
COZIEAHHOE (M B IIEIOM IIOIyYUTH BO3MOXHOCTE IIPOSBUTEH AaKTUBHYIO TTO3UITHIO 1O
OTHOIIECHUIO K CHTYAIlMH BMECTO OXHUAAHMA);, 7. XOUET «HE CTATh Bparamm»; 3.
Jenaer JOHECTH IO BTOPOU CTOPOHBI CBOE MHEHHE, CBOIO TO3UITHIO.

Otan 2. Betpeda co cTOpoHOM
ITeppas ¢daza. Co3ganue OCHOBBI I JHAIOra

3ajmada: mpencTaBUTh ceOsf m mporpammy. OmHa W3 HamOoJee BaXKHBIX 3a1ad
MEIUaTopa — COo3AaHue NoOpOoXKeIaTeTbHONM U Oe301acHOW aTMOC(ephl BO BpeMs
BCTPEYH. JTOMY IIOMOTaeT MOHATHOE IPEICTaBICHUE MEINaTopa, B KOTOPOM OH
coo0IIaeT:

® KTO OH H €TI0 pOJIb B ACJIC,
K

* poJib M (PYHKIIMHM OpTraHM3alNU, KOTOPYIO OH MPENCTABIISCT;



* €0 B3aHMOOTHOIIIEHHS CO CTOpOHaMH. BapuaHT npencrasienus «Jlo0pblit JeHb!
Mensi 30ByT (mpencTaBUThCsi). S mpuimien 1o MOOBOAY cuTyauud (...).
Hudopmanuro o HeW HaM Tiepenai (Ha3bIBAETe YEIOBEKa UIIH OPTaHU3aLHIO).

41 — Beaymuii IpOrpaMM BOCCTaHOBUTEIbHOU Menuaniuu (meauaTop) B IIkonbHOI
ciyx6e Memmanuu. Sl He TpEACTaBISI0O HU ONHY M3 CTOPOH, TO €CTh S HE
clenoBaTelb, He OOBHHUWTENb, HE aaBOKAaT W HE coBeTYMK. Hama opranumzarms
(cmy>x0a) moMoraeT ydacTHUKaM KOH(DIUKTa OPraHU30BaTh JUAJIOT APYT C APYTOM
U CaMHM HaWTH BBIXOJ U3 KOH(IMKTAa 0€3 IMPUMEHEHWs HACWIHS. YdYacThe B
HAIIUX IporpaMmax JOOpOBOJNBHOE, MO3TOMY B KOHIIE pa3roBopa BBl CaMH
NpUMETe pelieHue, Oynere W Bbl B HEM ydacTBoBaTh. Ham pasroeop
KOH(UIEHIIUANIEH, TO €CTh s He Oymy pasriiamiaTh HUKaKylo UHPOPMAIHIO KPOME
BAILIEr0 PEIIEHMd Yy4acTBOBATh WJIM HE y4YacTBOBATh B HAIIMX IIporpamMMmax H
coriacoBaHHBIX ¢ Bamw Bompocax k apyroil cropoHe. Ho ecmu MHe cTamer
U3BECTHO O TOTOBSIIEMCS MPECTyIUIEHUU, s Oyay 00s3aH  CcOOOUIUTH
aIMUHUCTPALMKM IIKOJBI [Js €ro mnpenoTBpameHws». [logoOHoe BcTymieHHE
CO3/a€T Yy YEJOBEKa UyBCTBO O€30MACHOCTH W TOHMMAaHHE, 3a4eM MEIuaTop K
HEMy IIpHIIEN. 3aTeM MEeIuaTop IPOCUT paccKazaTrb, KaK UEJIOBEK BUIWT
npowusoniemee cobbTre. Meauarop CIyNIaeT, MOANEPKUBAET JTOBEPUTEIbHBIH
KOHTaKT, [IOMOIaeT caMOMy YEJIOBEKY JIydlle MOHATH MpoH3oleniee. Berpeuy ¢
YEIIOBEKOM HYHO IPOBOJUTH B CIOKOMHOW OOCTaHOBKE (Iydlle B MOMCIICHUU
ciy>kObl MeIMAHH), KOT7Ia BOKPYT HUKOTO HET U Y€I0BEK HHKYa HE TOPOIIUTCS.
K yuamumcs-menuaropaM ydacTHUKOB KOH(DIMKTA, Kak MPaBUJIO, IPUBOHT
KypaTop CiIy>KOBI, IMOCKOJIBKY €My IpOILE PELIUTh OpraHW3alMOHHBIE BOMPOCHI
(rme, B xaKkoe BpeMs U ¢ KeM OyJeT BCTpeda) U OH OTBEYAET 3a TO, YTO YUalIHHCs
nouper no Menuaropa. Eciu B KOHGIWKTE €cTh OOMAYMK W IIOCTPaNaBIIIHA,
HAaYMHATh JIy4dIle CO BCTPEUHU C OOMTYMKOM, YTOOBI B CTydae OTKa3za OOMIUMKa
[IOCTPAJaBILIVN HE MOIYyYXIl TOMNOJHUTENBHYIO ICUXOJIOTHYECKY0 TpaBMy. Kpome
TOro, A TOCTPaJaBIIEr0 OOBIYHO OYEHb BaXXHO 3HATH, YTO OOWUIUHMK XOYET
BCTPETHTBCS ISl CIIOKOMHOTO KOHCTPYKTHBHOTO Pa3roBOPa, YEM IO/TBEPIKIAACT
CBOE JKE€laHWe paspemuTh KOHQIUKT. Ecnmm moctpamapmmii obpatwics cam,
MEeIUaTOp Ha4YMHAET IIPEABApUTENbHYI0 BCTpeduy ¢ HuUM. Eciu Bel He 3Haerte
MHEHHS IIPOTUBOIIOJIOXKHOM CTOPOHBI, MOXHO cKaszaTh: «lIpenmomnoskum, npyras
CTOpoHa cormacuinace. Yto B 3TOM ciyyae pemmre Bri?» Bropas dasa.
[Tonnmanue cutyauuu 3ajada: HOHATh CaMOMY M TIOMOYb TIOHSATH YYaCTHHKAM
KOH(IINKTA Pa3HbIe aCIEKTHl TPOU3OIIEANIEr0, BAXHBIE ¢ TOYKU 3PEHHUS CAMKX
YY9aCTHHKOB M IIPHHIMUIIOB BOCCTAHOBUTEILHOU Menuanuy. Bo3sMoXkHbIe TeUCTBIS
MeIuaTopa:

1. ObcyxneHue CUTyaIluu:
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* Ilomoun genoseky pacckasars o IPOU3OMENIIEM KOH(DIHKTE (B TOM YHUCIIE O
APYTHX YYacTHHKaX M BTOPOH CTOpOHE KOH(IIMKTA, O CBOMX COCTOSHUSIX W
1YBCTBAaX, O CBOEM OTHOITIEHHH K IIPOM3OMIENIIEMY U €0 IOCHEACTRBUAM, a
TaKKE 00 OTHOmEHMAX C NPyroi 'CTOpOHOH 110 KOH(JIUKTa M BO3MOMKHDIX
OyIyIIUX OTHOIICHUSIX H T, IL.);

2 HOHHTB, YTO OECIIOKOUT 9EI0BEKA, YTO IJI HETO ABIICTCSH BaXXHBIM;

* Ilomo4p yenoseky CaMOMy pa300paThCsi, YTO IS HErO SBISETCH Haubonee
BXHBIM B TOM, 4TO IPOH3ONLIO (MIIH B TOM, KAK COBBITHS MOTYT Pa3BUBAThLCS
JANbIIIE);

B Cllydae H606XOI[I/IMOCTI/I IOMOYE IEPEKUTH CHIILHBIC HyBCTBa, MEIIAIOIIIE
YCIIOBEKY IIOHITH CUTYalluIO U UCKATh BBIXO/ U3 HEE;

* O6cynuth neHHOCTH HEJI0OBEKA, CTOSAILHME 3a €0 CIIOCOOaMU pearupoBaHus Ha
KOH(IMKT, DPacCKa3’aTh O IIEHHOCTSX BOCCTAHOBUTCIILHOM MenuaIiy. 2.
OOcysxnenne nocneacTruii:

e O6Cy,Z[I/ITL, K KaKMM HETaTUBHBLIM IIOCIIEOCTBUAM [JIS BCEX Y4aCTHHUKOB YKeE
IIpuBeEIa curyanusa (I/IJII/I CIIC MOXKET IIPUBECTU B GYHYIHCM, CCIIN He
HPCAIPUHMMATH IMIATOR IO ee pGHIEHI/IIO).

° Iloneectu npenpapurenbrbie uTOrM (Pe3rOMHUPOBATE) U mepeiiTu K MOKCKY
BapUAHTOB BBIXO/A. |

Tpetss dasa. louck Bapuantos BBIX0/1a

OcHoBHast 3amaua 5703 asel:  mommepxats NPUHATHE  CTOPOHOI
OTBETCTBCHHOCTH 33  BOCCTAHOBHTEIIEHEII BBIXOA U3  KOH(IHKTA.
Ob6cyxmaeMpie BOIIPOCHI:

* Kakwe BEXOIBI BO3MOXHBI M3 CO3JaBIICHCSH CUTYyallUd H K KAaKHUM
ITOCIECTBUAM 5TH BBIXOEI MOT'YT IPUBECTH?

* IlprTasca m1 cam paspemrurs KOH()IIMKT, BCTPETUTHCSA CO BTOPOH CTOPOHOM
JUIS TIEPETOBOPORB? !

* Kakwe ecTh BapuaHThI 3armaxusamms Bpena?

° Ilpu OGecene ¢ obumumxom: & CIydae BO3MEIIEHUS pPOIHUTEIIMU
MATCPUATBEHOrO ymepba W APyrux TpaT pomuTeneit (Hanpumep, Ha amsoxara)
00CYyIMTh, B 4eM 6yner KOHKPETHBIH BKIIAJ IOIPOCTKA B 3aTIa)KHBAHNI Bpena,
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B YACTHOCTM, KaK OH OyIeT BO3MEIIAaTh TpaThl POTHUTEIEH? Obcyxnennve

BO3MOKHOCTEH MEIUAIIHHN;

* OOcyauTe mnamel mogpoctka Ha Gymymee u BO3MOKHYIO IOJJIEPIKKY 3THX
IUTAHOB CO CTOPOHBI POJUTEINICH, IPY3EH B OIU3KHX;

° Pacckazate o BcTpeue co BTOpO# cTOpoHOM (ecmu oma ObIa) WM O
BO3MOYXHOCTH TaKOH BCTPEYH;

* O0cymuTs BCTpeuy CTOpOH (IPEMHUPHTENBHYIO BCTPEYY) KaK BO3MOIKHDI
BapUaHT BLIXOJA W3 KOHQIMKTAa (IPH YCIOBMM, YTO BCTpeya Oyzet
OPUCHTHPOBAHA Ha B3aWMOIIOHMMAHHE W TIOMCK PEIICHHs, YCTPAWBAIOLIETO
BCEX y4acTHHUKOB). IlomuepKkHyTh, 4TO rmaBHBEIMM Ha TaKoOil BCTpEUE SBISTIOTCS
CTOPOHBI, 4 MEIUaTOp O0ECIEYMBACT KOHCTPYKTHBHOCTH IHATIOTA W1
0€30I1aCHOCTE y4aCTHUKOB BCTPEUH;

* IIpennoxuts chopmympoBaTh nepeyeHs BOIPOCOB, KOTOPBIE YEIOBEK XOTE
OBl 0OCYyZMTB C Ipyroif CTOPOHOI (chopMHpOBATE  MOBECTKY — mHS
NPUMUPUTENBHON BCTpEUH);

° Ilpn neobXomumoctn camMoMy BHecTH B TIOBECTKY [IHS BOMPOCHI TIPO
SalIKNBAHUE BPEIs W IIPO IMPOEKTUPOBaHKe Oynayluiero (Hampumep, BOIIPOC:
«Kak n36exaTh HOBTOpEeHUS OM0OHOTO B TanbHeHIeM?»);

* IIponH(pOpMHPOBATE 0 IOPULMYECKUX HITH aIMUHHCTPATUBHBIX TIOCIIEICTBHIX
3aKIHOICHNS (MM HE 3aKITFOYCHHS) IPUMUPHUTEIBHOTO JOTOBOPA,;

* Ecru cTopona He cornacHa Ha BCTpedy, MOYHO BBIICHUTS IIPHYHMHBI TAKOTO
Hecornacua. MOKHO HPemIoXHTh (OPMY YeTHOUHOL MEIHAIuH, a TaKKe
APYTHE TIPOIpaMMBI BOCCTaHOBUTENBHOTO IpaBocymus: «Kpyru coobuiecrpa
umi «Cemelinble KoHbepenumm». B caydae KaTErOPUIECKOr0 HECOTIacusl Ha
H00bIe (POPMBI OOLICHNUS MEIUATOP MOKET NPEUIOXKUTH HE PELIaTh BOTPOC
OKOHTATCIEHO M OCTaBUTh CBOIO BH3HMTKY, OyKIET O HpOrpamMmax M CBOM
KOHTaKThI;

° HesaBucumo ot corimacmss ma BCTpeuy 00CyuTh, Tpebyerca M MOMOILb
KaKHMX-TO CICIMATUCTOB (IICUXO0JIOIOB, HAPKOIOTOB H IIp. ).

* Ecim cTopona cornacHa Ha Betpeuy CTOPOH, NPUCTYNHTH K YETBEPTOH (hase.
Hersepras ¢asa. IToaroroska k Berpede MEXIy CTOPOHAMH 3agaua; MPOsCHUTD
CYTb HPEACTOSAIIEH IIPOLIEYPhl U MOAEPIKAT IPUHATHE CTOPOHOM CBOEI poiu
Ha BCTpede. Bo3MoxkHbIe neHcTBHIs MearaTopa:



* pacckasath 0 (opMaTe IPUMHUPHTETBHON BCTpeun (0GCyKIaeMbIX BOMPOCAX,
NpaBuiIax, PpOIM  CTOPOH, MEIHATOpa, 3aKOHHBIX  IpeACTABUTENCH,
BO3MOXHOCTH y49acTHs, TIOBECTKY AHA Oymymeil Bctpeun). I[lpu obcyxmenun
NPaBUI BCTPEYH CIIPOCUTH, TOTOBBI JIM Y9ACTHUKH UX COOJIOIATE, IIPEIIOKHUT
BHECTH JONOJIHECHHS,

° €CJIH CO BTOpOI>'I CTOpOHOfI elle He OBII0 HHHHBHJY&HLHOﬁ BCTPCHUH, IIOSACHHUTH
€C IIPAaBO OTKAa3aThCA OT YUaCTHA B IporpamMme,

® MOSICHATE CBOXO POJIb MEAMATOpPA HA COBMECTHOU BCTpeude (OTBETCTBEHHOCTD
32 OC30IaCHOCTb, KOOPAMHUPOBAHME NEWCTBUH, TOMNEPIKKA IHAJOra),
NOAYCPKHYTH OTBETCTBEHHOCTE CTOPOH 32 IIPHHSTHE PEIICHMNS;

° 00CYIuTh INEpeYeHbh YYaCTHHKOB OyIymIeH BCTPEdH, MPEeIOYTHTENLHOE
BPEMSI U MECTO BCTPECYH;

* moONarofapuTh 3a O€cely, OCTABUTH KOHTAKTHBIH TenedoH u [IAMATKY O
nporpamme. IIpasuna Berpeun:

* Ciymars Ipyroro u He HepeOHBATH €ro, NajKe eCId C HAM HE COIIACEH,
4T00BI y K&KIOTO GBITa BOIMOKHOCT BEICKA3aThCA M OBITH YCIBIIIAHHBIM;

* He ockopOuaTs Opyr Apyra, 9To6kI BCe YyBCTBOBAIM CEOS B 0e3omacHoCTH;

* CobironaTh KOH(QUIEHIHAIEHOCTE, TO ECTh HE PACCKA3bIBAT OKPY KarOIHM,
4TO MPOUCXOAUIIO HA BCTpEYe (TOIBKO JOCTUTHYTYIO JOTOBOPEHHOCTE);

° Kaxrpiii y49acTHMK MOXET Ipu HEOOXOMMMOCTH IPEIJIOKUTh CHETATh
IEePEPLIB, MPEIIOKUTH IIEPEHECTH NIPOJIOJKEHIE BCTPEYH Ha APYTOil IeHb;

MezudaTop MOXET IIOTOBOPHTB C KEM-TO H3 YYaCTHHMKOB HaeOMHE, a TakKxe
Y4aCTHUK C MEOUATOPOM.

Otan 3. Berpeya CTOPOH (IPUMUPHTENBHAS BCTPEUa)

Ha Bctpeue croporH (mpumupuTensHOil BeTpeue) MEIUaTOp OTBEYaeT 3a
0e30macHOCTs M 33 TOJJEPKKY KOHCTPYKTUBHOTO  [Hajiora W
B3aMMOINIOHMMAHUsL. Menuarop He OTBewaeT 3a TO, KAKOE PEIICHUE HPUMYT
YYaCTHUKH BCTPEYH W NPUMYT JM BOOOIIE (ITOCKOJBKY 3TO HE 3aBHCHUT OT
menuaropa). IlomenieHue mis IPUMHPHUTENBHON BCTPEUYHM OJDKHO ObITh
OTACNIBHEIM, YTOOBI BO BPEMS BCTPEYM MOCTOPOHHHE HE MOTJIA BOUTH W
HapyMHUTh KOHQUIEHIMATLHOCTE 1 aTMOcdepy BeTpeu. JKenaTenbuo Hammdume

ABYX KOMHAT, 4TOOBI UMETH BO3MOJXHOCTH IJIsI HHIAWBUIYAJIBHOIO pa3r0130pa‘ C

KeM-00 ¥3 ydacTHukoB. C cOoGOH Ha BCTpedy MEIHATOp MOXKET B3SATH:

|
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MOPsAO0K paGOTBI MEaAuaTopa, CIIMCOK IPEATOXKCHHBIX YYACTHHKAMHM TEM H

BOIIPOCOB, (DOPMBI IPUMHPHTENBHOTO [OrOBOpa, OSUIKUKH WM CIHUCOK C

UMEHAMH yYaCTHHMKOB, OJOKHOT M pPYYKy Mis 3amucedl. [IpuMmmupurensHas
BCTpeYa JJIMTCS OKOJO moJiyTopa 4dacoB. JKemaTenbHO, YTOOBI B IIOMELIEHUU
OBUIM YaIlkM W YalHWK, TOCKOIBKY HYaelliTHE W CBOOONHOE OoOIIeHMe B
IepephIBe WM IIOCIE BCTPEYM CO3JAeT IPYXKeMoOHYI0 HehopMaIbHyIo

00CTaHORBKY.

Ilepsas dasa. Co3naHue ycaoBuil Juis IUaiora MeKIy CTOPOHAMHU

3amava: co31aTh GIaroNnpUATHYIO aTMOchepy U MPOIeIyPHYIO OIPENEIEHHOCTD
IJI BCTPEYH CTOPOH. BO3MOXKHEIE NEHCTBHA MEIHATOPA:

£ 3apaHee IIOATOTOBUTE MECTO HJIA BCTPEYH CTOPOH;

* [lompHBeTCTBOBATE Y9aCTHHUKOB, TIOONArOApHTEL 32 TO, YTO TPHIIIH, €CiH
HEOOXOAMMO — II03HAKOMUTD YYaCTHUKORB JAPYT C APYTOM;

*  OOBJABUTH OeJi BCTPEYHU, OIJIaCHUTH IIpaBUIIa, HAIIOMHHUTE IO3HUIIHEO

MeauaTopa;
* OOBABUTH OCHOBHEIC ITYHKTBI «IIOBECTKH JHSD?.
Btopas ¢asza. Opranusaiiys 1uanora MekIy CTOPOHAME

331[8‘-]3: Oprann3oBaTh B3aUMOIIOHMMAaHHE B IIPOLIECCE AUaJiora.

Bo3MoxHBIE TEHCTBUS MeaUaToOpa:

° HpeIUIOJKI/ITI) CTOpOHaM IMoo4YCpEaHO paccka3aThb CBOIO BCPCHIO
CIIYUUBIIETOCA U O6CYI[I/ITI> MMOCIIEACTBUA,

* ITpennoxuts CTOPOHAM BEICKA3aTh CBOE OTHOIIEHHE K YCIBIIIAHHOMY:;

* llommepxare nmanor MexmTy CTOPOHAMH [0 MOBOAY KOH(MIHMKTA U €ro

IIOCJIEACTBUIA.

B xofe BcTpeun HEOOXOIUMO TPaHC(HOPMHUPOBATH HETATHBHEIC BHICKA3BIBAHMS
TaK, 4YTOOBI 3TO IOMOrajg0 KOHCTPYKTHBHOMY JMAlOTy, U YCHIIMBATh
TMO3WTHBHBIE HMOEW W MIard [0 OTHOMIEHHWIO Jpyr K apyry. Hauwmas
BBICKA3BIBATHCS, COOCCENHUKHM, KaK IIPaBHIO, OOpAalaroTcs K MenuaTopy,
TIOCKOJIBKY C HUM Y KaXIOTO CIOXMJICA KOHTAaKT eIle Ha WHIWBHIYadbHOI
BeTpeye. VX BbICKAas3hIBAHMA B 8[pEC JPYTOil CTOPOHBI MOTYT ObITh PE3KHMH U
Jaxe OCKOpOMTENbHEIMM. MenuaTop NpHIacT MM KOPPEKTHYIO (GopMy u
TnepesaeT Apyroi CTOPOHE M TaKUM 00pa3oM IOMOTAeT yYaCTHHKAM BCTPEUH




HaJlaIuTh KOHCTPYKTHUBHBIM TOHHUMAFOLIUI  JTHAJIOT. Hanpumep, Cropona
' KoH(uKTa: «S aTOr0 NEebuma-HeqO0yMKa Bee paBHO He npoiny!» Menuarop: «5
HAlIOMMHAI0O O MpaBUIaX W IPONIYy BO3AEPKATHCS OT OCKopOsieHnit. $]
TIPABUJIBHO ITOHAT, YTO BBl OYEHb OOKEHBI M TAXKE, MOKET OBITh, PA303aeHbI Ty

Cropona xoutumkTa: «Jax. Menmatop (obpamasice ko BTOpoii CTOpPOHE): «BoI

CJIBIIINTE, KAKHUC 9yBCTBA ¥ NIOYEMY HCITBITHIBAET Ball cobecenunk? Bol XOTHTe
HT0-TO OTBETUTH?» IlocTeneHHO Menmatop BHICTpauBaeT AMaroOr MEXTY
CTOPOHaMH, TpPU3BIBAS MX OOpAlIaThCs HEMOCPEACTBEHHO NPYr K IpyTy.
Menunatop: «Eciu MOXHO, CKauTe 5TO APYT ApPYTy Hampamymooy, «Jlygiue
OyZeT, ecIM BEI IOBEPHETECH YT K ApyTY», «MosxeTe 00paImaTsest K HeMy 1o
MMEHm»? Menuatop moaMedaeT gaxke HeGONbINHE NEHCTBHS COOECeTHUKOB,
HallpaBNCHHbIE Ha COMIDKEHHWE M MpeKpaleHue KOH(IUKTa, o6pamaer
BHUMAHUE BTOPOW CTOPOHBI HA 3TH OEHCTBHUS W nojaepxKuBaeT ux. Ecim
BBICKAa3bIBAHUA CTOPOH CIHLIKOM TIPYOBle, MEAMATOP MOKET HAMOMHHUTE O
TpaBUIax: «HE MEepeOUBaTE, «HE OCKOPOIATHY. ECIM KTO-TO M3 YUaCTHHKOB
TIPOZOILKACT  CIUIIKOM PE3KO DPearupoBaTh HA CIOBA PYroro, MOYKHO
[IPUITTACHTE  €T0 BBINTH B COCEIHIOI KOMHATY C OJHUM U3 MEIUATOPOB U ElLle
pa3s pasbACHUTH CMBICT IPUMHUPHTENLHOM BCTPEUH (KaKk Ha IPEABAPUTETBHOM
BCTpeue, HO Oomee cxaro). Coxpamss HEUTPAIUTET 10 OTHONICHUIO K
CTOpOHaM, MEAMATOP HE OCTAaeTCs GE3yYaCTHBIM K CAMOMY dakTy npuunHeHMS
Bpena. Menuatop pyKOBOACTBYeTCA NPHHIHIIOM, YTO BpeA IOJDKEH OLITh
3alJIa%CH, U NPEXIC BCEIrO, YCUIMAMH CaMOTr0 OO IYHKA.

Tpersss aza. IMommepkka BOCCTAHOBHTEIBHBIX JEHCTBHA Ha BCTpeue M
uKcanus pemennii cTopon

3amaum:

° llommep:xaTe B3aMMHOE TNOHUMAHWE u NIPU3HAHUE  IIOCIIENCTBUIA
KPUMHWHAIIBHOW CUTYAI[UH.

* [Tonnepxarts npuHECEHUE U3BUHEHMUH 1 IIPOLIEHIIE.
* MHAIMMPOBATE OUCK BAPHAHTOR PCILICHUY U UX aHallu3.

* Obcymuts M 3admKcHpOBaTH B3aUMOIIDHEMIIEMbIE BAPUAHTHI pa3pelIeHus
CUTYAaIUH.

* OOCYUTh U NPUHATE MEXAHU3M peanu3aiun pelnieHuii (KTo, 4To, Iue, Korna
Oyzer nenath u T. 11.).

* ObcynuTh, KTO GyHeT KOHTPOTHPOBATH BEINOTHEHUE COIJIAIIEHUS M KTO
coobmuT 06 3ToM MemmaTopy. «BOCCTAHOBHUTEIBHEIE JEUCTBUS» OKAa3bIBAIOT
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CBOE BIHMSHME Takke W Ha COITalleHHe O BO3MEIleHMu yulepba. 3a
NPUMHPEHHUEM Ha SMOIMOHANBLHOM YPOBHE, KaK MPaBHJIO, CIEAYeT JOCTHKEHUE
COrJIALIEHMs, KOTOPOE VJIOBJIETBOPSAET BCEX Y4YaCTHHKOB. Pesymerar
BOCCT@HOBHUTEIBHBIX [OEHCTBMM OOBIYHO BUIECH [0 HM3MEHUBLICHCS II03€
YYACTHHKOB, TPOMKOCTH Tojioca ¥ T. A. OHM HAYMHAIOT PasTOBAPUBATE MEKIY
coboli W BMecTe O0OCYXIOaTh BBIXOJ W3 OOIEC3HEHHOH CHUTYyallMd, a He
IPOTHBOCTOAT IPYyT APYTY, Kak B Hayane BCTpeuyd. MHOrIa cTOpoHaM BaXXHO
NOCTHYE OIPEEIEHHOT0 COTJalleHus (HampuMep, 110 CyMMe U CpoKam
BO3MEIIEHHs! BpeJa), HO I[IOCKOJIBKY OHH NPOJOJKAIT BCTPEYArbCs B
00pa3oBaTebHOM  YIPEXICHWH, HE MeEHee BaXHBIM  PE3yJbTaToM
IPUMUPUATETHPHON BCTpEeYM SABIAIOTCA B3aUMOIIOHMMAHHE, IPUMHPEHHE H
IOTOBOPEHHOCTh OONBIIE HE CCOPUTBCA. BTOpoi ypOBEHb paspemieHus —
IIPUMHPEHUE — OTHOCHTCS K MEHEE OCA3aEMOMY acCIIeKTy Mpolecca 1 KacaeTcs
yXk€e HE PEealbHbIX MPEIMETOB CIIOpa, a OTHOIIEHMA cTOpoH. Korma cTopoHsl
JOCTUTAIOT MPUMHUPEHNS, OHU HAYMHAIOT MOHUMATh U LEHUTh TyBCTBA, UCH U
HUHTEPIIPETALIMIO COOBITHN APYTUX JIIOJEH.

Yetrepras ¢aza. O6cyxaeHue Oy Iymero

3anaya sToi dassl — 06cyauTs Bompoc «Kak m30exaTh HOBTOPEHHA IIOI00HOT0
B JalbHEHIEM?» M TOAAEPKaTh MPOEKTUPOBaHHE OyAyHIEro Y4YaCTHUKOB.
Bo3MosxHBIE BOIPOCHI 17151 00CY K CHHUA:

« Yro OGyzelib JAe1aTh, €CIIU MONaenIb B IOX0XKYI0 CUTYalHIO?
* Y10 HYKHO celaTh, 4T00H 10100HOE HE TIOBTOPUIOCH?

 Kro m3 Omm3kux TeOe moMOraeT BBIOMpPATHCA M3 CIIOKHBIX JKA3HEHHBIX

CUTyaruin?

e Yro coBUpAEIIbCs JEIaTh B XU3HU (KaKyto NPodeccuro X09ellb OCBOUTh, KaK
Oynels 3apadaTeiBaTh HA KHU3HB) U KTO MOXKET MOJAePKATh Tedsd B 5TOM?

e C KaKyMH JIIOJBMH ThI XOTelI OBl 00ImAaThCcs (B KaKOM-IH00 KPYXKKE, CEKIIHH,
kiaybe), mouemMy s Tebs 3TO BaXHO K KTO MOXKET IIOMOYL DTOMY

OCYIIECTBUTHCS?
[TsaTas ¢aza. 3akIr0oUeHre COrIaleHUs]

3anaua: 3a)MKCUPOBATH JIOCTUTHYTBIE PE3YILTATHl M JTOTOBOPCHHOCTH.
Bo3MmorxHbIE IEUCTBUS MEIUATOpA:

N @I/IKCI/IpOBaT}) PeLICHN U YETKHUM IIJIaH UX pcaain3anuuy,
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* OOCyauTh, YTO JIENATh, ECITH TUIAH HE OyIeT BBIIOJIHEH;
* 3a()UKCUPOBATh YCTHOE COMIANICHUE WU [THCEMEHHbIH JIOrOBOP.

B xoHue 1mporpamMMBl CTOPOHBI 3aKITIOYAOT NPUMHPHUTEIBHBIA  TOTOBOD
(yerHeIM winm  muceMennsni). CocraBieHwme JIOTOBOpa — D3TO EIe OJHa
BOSMOXHOCTH  IIOABECTH HWTOI'M  pasfOBOpa M 3aKPENHUTh  B3aUMHBIE
JIOTOBOPEHHOCTH. YacTto B XO#e HAmHCaHHs [OrOBOpA BCIOMHHAIOTCA
MOMEHTEI, TpeOyronme yTouHeHus. [ TOYHOCTH (BOPMYIHPOBOK JIOrOBOP
Jydiie IMcaTh, a IiepeaaBaTh JM €ro KyJa-TO Jajbllieé MM OCTABHUTH
y4acTHUKaM «Ha NaMATh» — MOXHO DElIUTh BMECTe C HHMH. MeauaTtop
TIPOBEPACT NOTOBOP HA PEATBHOCTh HCIIONHEHUS, TO ECTh BELCHSET, HAIPHMED,
OTKyZla 1 K KaKOMy CPOKY BO3bMYTCS NEHBI'HM Ha BO3MEIIEHHE yIepOa (3aBHCHT
5TO OT IOJAPOCTKA WK OT €ro POJHTENEH, He COOMpaeTcs M MOAPOCTOK
COBEPIIUTE IS TOTO HOBOE TIPABOHAPYIIEHUE; ECITU ACHBIU JafyT POIUTEIH,
TO B 4eM OyHeT COCTOSTH pONb CaMOTO MOAPOCTKA B KOMIIEHCALIHH
NPUYMHCHHOTO MM Bpena, ¥ mp.). Eciu morosop He mpoTHBOpEUMT 3aKoHY,
MOXET OBITh HCIIONHEH U yCTPauBaeT 00e CTOPOHEL MEIHATOpP HE OlLICHUBAET
Cr0 «MpaBUJILHOCTEY. IIMCEMEHHEIH MPUMHUPHTENBHEI TOTOBOP MOXET GBITH
HEOOXOMMM [N NIPEeIOCTABIEHHS PE3YIbTATOR BCTpCUHM, HAIpPUMED, HA
nencoser unu B Komuccurio 1o fesam HeCOBEPILEHHONETHHX, TIE OH MOXKET
CIIy’KUTh OCHOBAHHMEM [IJI CMATYEHUs] CAHKITMN B OTHOLIEHUM O0MIumKa. Ecnu
B XOJE MpOTpaMMbl MOAPOCTOK IOHUMAET, YTO MPUYMHON MPABOHAPYIICHHS

CTaJIn €ro OIIpCACICHHEIE Ka4eCTBa, ME€auaTrop BMECTE C HMM MOJKET HA4darh ..

COCTABIIATh IUIAH II0 M3MECHEHMIO 3THX Ka4eCTB (Iporpammy peabGHiauTauuu).
Hampumep, ecinu moapocTok caMm MpU3HAET, 9TO NPHUWHOMN KOH(JINKTA HIH
MPABOHAPYIIEHHS OBLIO €r0 HEYMEHHE KOHTPOIMPOBAThH CBOIO arpeCcCHI0 HIIH
OH OICHB 3aBHCHUT OT MHEHHs IPYMIIBI, MOXHO HPEIIOXKUTE EMy 0OPaTHTBCS K
TEM WIM MHBIM CHELHUAIMCTaM (K ICHXOIOTY u 1p.). Kpome TOro, momoriis
MOXET TIOHaZOOMTBCA M BTOPOM CTOpPOHE KOH(IHKTA. Eciu BCTpeYa
[IPOM30IILIA, HO NOTOBOPEHHOCTH NOCTHYb HE yNanoCh (WM OHA NOCTUTHYTA
I JACTHYHO), MOXKET OBITh = COCTaBlIeH He OroBop, a IIPOTOKOI,
OTPAKaOUIMH MHEHUE CTOPOH IO MOBOY KOH(IMKTA U KTO HA KAKHE yCTYTIKH
(KOMIIDOMHCCBI) TOTOB MOMTH. DTH IYHKTBI MOTYT OBITE YUYTEHBI [pU
O(UIMATEHOM PEIIEHNY JieTa.

Ilecras dasa. Peexcus Betpedn

JlefiCTBHS CTOPOH 10T PyKOBOACTBOM MEIHATOPA Ha 3TOj dasze:



s SIS

* O0CyMTEh, yIOBIETBOPEHHI JM YYACTHUKM BCTPEYEH, OCTAaIOCh JIH YTO-TO
HEJIOTOBOPEHHOE?

* CipoCHTh, YTO BaXHOTO /N ce0s OHM y3HAIIM B pe3ynbraTe Berpeun. [Tocne
BCTPEYH II0 BO3MOXHOCTH OPTaHHM30BaTh YAEIHTHE C PACCKA30M CTOPOH IPYr
Apyry o cebe (KTo 9To JFOOWT, 4eM 3aHMMAETCS, B YeM UyBCTBYET CBOO
YCHENTHOCTB).

Oram 4. Ananutudeckas Oecena

IIposomutcs depes 2-3 Hemenu C KakAbIM YYACTHHKOM IPOIPAMMEI
IIPUMHPEHUS )KEPTBBI U OO TUHKA

3agaun 3TOro ATana:
° IIpoBecTH pedIiekcuro pe3yabTaToB MEIUALIUY.
* BELICHITB, BBIIOJIHEHO JIH JOCTUTHYTOE COTJIAIIEHUE.

o O6CY,Z[I/ITB IIEHHOCTHA BOCCTaHOBHUTEIILHOTO CIIOC00a pas3speicHnAa KOH(I)J'II/IKTOB
W KPUMHHaJIbHBIX cmyaunﬁ.

Bo3mosxHBIE BOIPOCH! A 06CYKIEHMS ¢ TOAPOCTKOM U €TO POIUTEIIAMH:
* Kax pa3sBUBarOTCS BaIlM OTHOLICHHS U KaK BBINOJIHAETCS JOTOBOP?
* UTo BaXKHOTO A7 Ce0s BbI MOHAIM B PE3YIbTATE MEIUAIHN?

° Mcnone3yere 7ML BBl B CBOEH JKH3HH HYTO-TO W3 TOTO, YTO yY3HAIIM Ha
MEIHUAIIN?

* Pacckazanu nm mpo MemMaIuio Jpy3bsAM, 3HAKOMBIM, KaK OHH K I3TOMY
OTHECIIUCE?

* Kak BEI OLICHHBaETE PoLIEcC MEAMALMU ¥ paboTy MeanaTopa?

JTOT 3Tan JaeT oOpaTHyIo CBS3b MEAMATOPAM, HACKONBKO YCIICLIHBIM OBLT
NPOLECC, BHIONHEHO U cornamieHne. MOKET OoKasaThCs, 4YTO HY¥KHO
NpOJIOIEKATE PaboTy II0 yperylIUpOBaHHIO 3TOTO KOH(IMKTA WM TOSBHIIHCE
Apyrue KOHGIMKTHI, KOTOPBIE JXAYT CBOETO paspelieHHA. B xome 6Gecempl
MOXHO TMOHATh, 9YTO HAAO YIyYWIUTh B pPabOTE MEAHATOPOB H CIIYXKObI
npuMupeHust. Takas Oecena MO3BONSAET y3HATH, KAKME U3 LIEHHOCTEH MeIualny
YYaCTHUKHU BCTPEYM MPHHAIK 11 Ce0sl, UTO CTAIH MCIO0JIB30BATh B KU3HH. 110
3aBCPIIEHUH IIPOTPAMMEBI MENHATOPEl OOCYKJalOT €€ W IMIIYT OTYeT-
CaMoaHanu3. B ciiydae HEBBIIOJIHEHHA JOIOBOPA CTOPOHBI U MENUATOPHI MOT'YT

|

|

14
|
i




MIPUHATH PENICHHE O MPOBEACHUY NOIIOIHUTEIBHOM BCTPEUHU sl 00CYKIEHHS U
MIPEOJOICHUS BO3SHMKIIMX CIOXHOCTEW. B HEKOTOpBIX clydasx HeoOXOguMO
JanbHeHIIee COIPOBOXKISHIE YIACTHUKOB MPOTPAMMEI, ECIIM OHH HAXOIATCS B
KaKOM-TO  CIIOXKHOHM, NPOOJEMHOW  KM3HCHHOH  CHUTyaldd  [IOMHMO
obcyxxnaemoro xkoHGumkra. Ho W B 3TOM ciryuae 3amadya COCTOMT HE B TOM,
4TOOBI IeNaTh YTO-TO BMECTO YYaIIerocs, a B TOM, YTOOBI aKTMBH3HPOBATH
HalpaBHTh Ha pELIEHHe IOpoOIeMBl ero COOCTBEHHBIE PECYPChI, a TaKkke
PECYPCEI €70 CEMBH, APY3€H U OJIM3KHX.

Ha nporsokenun Beel paboThI MeAMATOpy HEOOXOIUMO YIEPKMBATH CKBO3HEIE
3amayun. VX peanmsanus moMOraeT CTOPOHAM MOHSATh APYT APYIa M IOCTPOHTh
KOHCTPYKTHBHBIN BBIXOJ U3 CIIOKUBIIEHCS CUTYAIINH:

* NOCTHIKEHHE ¥ YIEPKAHKWE KOHTAKTa CO CTOPOHAMH;
° CO3[JaHHE YCIOBUM IJIs1 KOHCTPYKTUBHOTO BBIPAYKEHHUSI YMOIIHIA;
° co3nanue Oe30macHoi arMocdephl BO BpeMs paboTh;

° CO3[aHUE YCIOBHH IS B3aHMOIIOHUMAHKS.

2. IIporpamma «Kpyr coobuiecTsa»

[Iporpammy «Kpyr cooOmecTBa» HCIONB3YHOT B TEX CIydasx, KOT[Aa B
KOHQIMKT BTAHYTO [OCTaTOYHO OOJBIIOE KOJIMYECTBO YENOBEK: KIACCHbIH
KOJIJIEKTHB, KOJIJIEKTHB II€Jaroros, pomurened. [IoAroTOBKY K NpOBEmEHHIO
nporpaMmel «Kpyr cooOmecTBay HaduMHAET COBET Kpyra, B KOTOPBI BXOIAT
XpaHUTENIh KPyra M BOJIOHTEPHI — yYaIllWEcs, KOTOPBIE TPOILIH O0Y4YEeHHE M
3HaKOMBI C IIPAKTUKOM IIPOBENECHUA TaKuX Iporpamm. CoBeT Kpyra o0CyKuaeT
IEHHOCTH, KOTOPbIE OOBEIMHIIOT BXO/SIINX B HETO JIOAEH M KOTOpHIE OHH
XOTAT TPAHCIHPOBATh IIKOJBHOMY COOOLIECTBY B XOJ€ IIPOBEJIEHUS
BOCCTaHOBUTEIIBHOM MPOIrpaMMbl C ydeTOM pasdupaemoro koHduaukra. Coser
Kpyra oOCyxnaeT KOH(GIMKT, KOTOPBIA IMPEICTOMT pas3pemaTh, IIPOBOIHT
IPEABAPUTENBHBIE BCTPEUHM C €ro Y4YaCcTHUKAMHM W IPUHHAMAET peEIleHHe:
IIPOBOJUTH JIM KPYT, KOTO Ha HETrO IIPUIIalIaTh U KaKWe BOMPOCHI BHIHOCUTH Ha
obcyxenme. XpaHUTENb Kpyra MPOBOOUT OOCYKIEHHE MO OIPEeNeHHOM
npouenype; KpoMe TOro, I[OMHMO HENOCPEACTBEHHBIX  YYACTHUKOB
pasbupaemoii CHTyallul B KpyTe HMPUHAMAIOT yYacTHe BOJOHTEPHI W3 COBETA
kpyra. Kpyr Bcerna cobupaercs 1o Kakoi-To IpoOIeMHOM CUTYaluu, KOTopas
TpeOyeT OTKIMKA, ¥ B Kpyre INPHHUMAIOT YYaCTHE TOJILKO Te, KOI0 TaK HJIH
WHA4Ye 3aTpoHyja NpoOlleMa W KTO TOTOB TPUKIAABIBATL YCHUIMA U ee
peuienus. B xpyre Bce TOBOPSAT MO OYepeu, repeaasas CUMBOI CIIOBA. 3aaua



XPaHUTENIS Kpyra — OTKPHITH KPyTr' U OOBSIBUTHL TeMy Iisi oOcyxaeHwuii. [Toka
UJET pasroBOp MO KPYTry, XPaHUTENb HE MOXKET BMEIIMBATHCS, IPEPLIBATE,
KOMMEHTHPOBaTh ¥ 1p. Opranusanus Kpyra TpeOyeT TOYHOH (OpMYJIHPOBKH
TEM, BOIPOCOB. IIOCKOIBKY Kakgas Tema MOXKET 00CYKIATbCs IOCTATOYHO
JONIro, OONbIIE TPEX-9eThIpeX TEM MM BOIPOCOB 32 OOMH pa3 OOCYIHTDH
CIOXHO. PerymupoBaTh 00CyXKIEHHE IIOMOTAalOT BOJIOHTEPHI, KOTOpBIE
pacrnonararorcs 1o Kpyry depes 2—3 genopeka (0OBIUHO O M IIOCIE Haubolee
OMOLMOHAIBHBIX YYaCTHHKOB Kpyra). Jig mepemaunm cimoBa OT OJHOTO
ydactHrka Kpyra x apyromy HCHONB3yeTcs «CHMBOJI Kpyra» - IIpeIMerT,
YHOOHBIA Ui TOTO, 9YTOOBI JEpKaTh €ro B PyKaX, M BHI3BIBAIOMIMH Y
YJaCTHUKOB TIO3UTHMBHBIC acCOIMaluy¥ (HampuMep, Ccepiaue), KOTOpKIil
YHJaCTHHKH IIPOrPaMMBI IlepenaroT apyr Apyry. Iloka cumBox Kpyra B pykax y
OTIPEAETICHHOTO YEJIOBEKa, OH BBICKA3BIBAETCA, OCTAIBHBIC MODKHBI CIYIIATh,
nepeduBaTh 3alpemaercs. Yamie BCEro CMMBOIN CIIOBA MEPENASTCS TONBKO B
OIHY CTOpPOHY TIO YacOBOM CTpPENKE, CIEOys IBIKEHHIO COJIHIA. Ecim
NPOHCXONNUT  «paspbIB»  Kpyra (OOBHHEHHE, pe3KOe  BBICKA3LIBaHUE,
OCKOPOJIEHHE), TO TOIIa CHMBOJI CJI0BA OKA3BIBAETCA y BOJOHTEPA, OH JOJLKEH
TOBOPHTh  TaK, YTOOBI ~ BOCCTAHOBHTh  IE€HHOCTH, KOHCTPYKTHBHYIO
KOMMYHHKAITUIO, — CIICHOBATENBHO, CIIOCOOCTBOBATh YASPKAHUIO [IEIIOCTHOCTH
kpyra. To ecTh BOJIOHTEPHI B KPYTe SBIIIOTCS MOMOIIHUKAME XpPaHUTEId. Mx
3amata  — T1epe@OpMyNHpOBATE DPE3KME W HM3JIUIIHE SMOIMOHANLHEBIE
BBICKA3bIBAHWA  YYAaCTHHKOB KOH(DIMKTA H  HAlpaBIsITh pasroBop B
KOHCTPYKTUBHOE PYCJIO, MOAMEPKUBATh aTMocdepy Kpyra M €ro eImHCTBO.
Ilpu 3TOM pemieHME IIOCTAaBIEHHBIX Ha OOCYXJEHHE BOIPOCOB JICKHUT Ha
YYaCTHWKAX KOH(IMKTA, XPAHWTENh W BOIOHTEPH! JIMIIb CIIOCOOCTBYIOT
HOpMaIM3alii KOMMYHUKAIWH, TOCTHKEHUIO B3aUMOIIOHUMAHUS U BEIpabOTKe
cormameHus. Jus cozmaHus JTOBEPUTEIBHOW aTMOC(EpPBl KPYr HAYMHAETCS C
[IEPEMOHHH OTKPBITHs, KOTOPYHO TPHIYMBIBAET COBET Kpyra. Ecim cpazy
NOIIPOCUTh YYACTHUKOB T'OBOPHUTH O NMPOOJIEME, TO €CTh PUCK, YTO HAYHETCS
[PUBBIYHASA JIECTPYKTHBHAs KOMMYyHUKanusa. Kpyr nosBomser yuactHukxam
O0OpaTHTHCA K CBOMM IIEHHOCTSIM H Hepe3 HHX MOCMOTPETh Ha npobiemy.
OOpamienne K IEHHOCTAM — BaxHBIM pecypc. Ha mepom payHle KaxXJIore
y4aCcTHHKA NPOCAT paccKasaTh KaKy-HHOY b TMYHYIO0 HCTOPHIO, HE HMEIOLIYIO
NPAMOTo OTHOLICHHS K 00CykaaeMoit mpobieme. Hanpumep, «KTo momor tebe
CIPABUTBCA CO CIOKHOM JKU3HEHHOH IMPOOIEMON 1 yeMy 3TO TeOs Haydumo?y.
B xoze pacckasa (4T0o6bI TIOKa3aTh IIPUMED, MEPBRIMU PACCKA3bIBAHUE HCTOPHI
Ha4YMHAOT XPAHUTEIb, & 3aTeM CHUASLIMI PSAIOM C HUM BOJIOHTED) yHACTHHKU
Kpyra o0paIaroTcs K 4eMy-TO BaKHOMY IS Ce0sl, K 4eIIOBEIECKMM KAYeCTBAM
1 OTHOIICHHAM, IEPEOCMBICTHBAIOT CBOM IOCTYIKH. B clenmyromem payHie




00BIYHO 0OCYyXMaeTcs MpobiemMa, MOCIyKHUBIIas MOBOJIOM [UIS BCTPEYH (OUEHE
Ba’KHA [O3UTHBHANA (YOPMYIUPOBKA TEMBI), 2 3aT€M — KTO U3 IIPUCYTCTBYFOIIH>
U 4TO TOTOR CIENaTh I €€ PelleHud. XPaHUTEI0 BaKHO ITOHMMAThH, KaKas
TeMa U B KaKoi (JOpMYJIHPOBKE B JAHHBIH MOMEHT 3aTparuBaeT Beex. CUMBOT
CIIOBA TIEpeNaeTcs OT y4YacTHHKAa K Y4YacTHHKYy IO TEX IIOp, ITOKa ECTE
’KeTalolpe BHICKa3aThCcs (TO €CTh IO ONHOMY BOIPOCY/TEME IIPOXOJUT
HecKompko Kpyros). Korma Tema cebs ucdepnana, MOXKHO IEPEXOIUTH K
cuenyromei. XpaHuTenb Kpyra (GopMyIupyeT CIELYIOLIyI0 TEMY, OT3BIBAsCE
Ha Hauboee BOIHYIONMHA BCeX BONPOC. MOKET IOKa3aTbCA, UTC
HEOOXOIMMOCTh KIaTh CBOEH oOdYepend [UIsl BBICKA3BIBAHUA YCIIOKHIE
KOMMYHHUKAIIMIO, HO, CKOpee, 9TO AUCIUILIUHUpPYeT. [loka cuMBOII clioBa HIE!
10 KpYyTy, JKeJlaHHe OTBETHUTH PE3KO INPOMafaeT, YelOBEK yCIIOKauBaercs. U
KOTJia IO HETO JIOXOTUT CHMMBOII CJIOBA, OH IIOHUMAET, 9TO HaJ0 T'OBOPUTE YTO-
TO BaXHOE M II0 CYHIECTBY, MOCKONBbKY B CICHYIOLIMI Pa3 CHMBOI CIIOB
nonaneT K Hemy He ckopo. CIOKOWHBIM W TpPeNCcKasyeMBIA TEMIT KpyTe
MI03BOJIIET YYACTHUKAM MOATOTOBHUTHCS K CBOEMY BBICKA3BIBAHUIO. XPaHHUTENL
MOYKET IIyCTUTh CHMBOJI CJIOBA MO KPYTY, & MOXET MOJO0XUTh B LIEHTD, 4TOOb.
- JKENAIoN[Me MOTJIM B3STh €r0 M BBICKA3aTbCA. XPaHUTEIb 3aBEPIIAET KPYI
IlepeMOHHEN 3aKpBITHSA, TO €CTh HEKUM IEHCTBHEM, KOTOPOE CTAaBUT SAPKYK
TOYKY B KOHIIE BCTPEYH. YUACTHHUKOB Kpyra o0beqUHAET oOmiad mpoGieMHas
CUTyallMs, II03TOMY OHM BKJIIOUAlOTCS B TIporecc ee oOcyxaenusa. Ecnr
curyanps TpeOyeT IPHHATHSA pEIleHUs, Kpyr MOOJDKEH HMETh Ha  3TC
noaaoMounst. O0sS3aTeIbHOE YCIOBUE — NOOPOBONBHOCTH ydacTusd. Kpalike
HEXKENATeNbHO, YTOOBl KTO-TO TOKHHYJ KpPYI IO €ro OKOHYaHMA, II0ITOM}
JIydIile 3apaHee TOTOBOPUTHCS O BPEMEHM OKOHYAHUSA NPOLENyPhl. XPaHUTEIL
Kpyra He TaK HeHTpaJieH, Kak MeJuaTop. XpaHUTENb MOKET BBICKa3hIBATh CBOC
OTHOILIEHME K IPOM3OIIEANIEMY HapaBHE C JIPYTUMHU y4YaCTHUKAMHU Kpyra, H OF
MOXKET BBICKA3bIBATH CBOE MHEHUE, HAUuMHAas CIeIyIOIH payH (CleIyomyK
temy). OH SIBISIETCS aKTWBHBIM YYAaCTHMKOM KPyIa, MOXET BHOCHTH CBOY
NPEIOXKEHKST U BBICKA3hIBATH CBOE OECIIOKOWCTBO IIO IIOBOAY 0O0CYKIAeMok
npobieMsl. B mpotiecce kpyra ero y4acTHUKaM AeIeTHPYeTCs OTBETCTBEHHOCTE
3a pelleHHe MNPOOIEMHOM CHTYyaluH, I03TOMY KPYTM CIOCOOCTBYO!

bopMUPOBaHIIO AKTUBHOTO IIKOJIHHOTO COOOIIECTBA.
OcHoBHBIE TTpaBMIIa BeTpeur B Kpyre coobmiecTsa:

* YBa)KaTh CUMBOJIA CIIOBA;

* TOBOPUTH OT BCETO CEP/IIa;

°* TOBOPHUTE C YBAXKCHUEM,



* CIYIIATh C YBAXKECHUEM;

! 0CTaBaTLCS B KPYTe JI0 €r0 3aBEPIICHMUS;

* coOmogaTh KOHOUIECHINAIBLHOCTD.

OG6s3aHHOCTH XPAHUTENIS BKIOYAIOT IPUHATHE CIEMYIOMIMX PEIICHNN!
* KOTJIa ¥ KaK MpepBaTh UeI0BEKa;

* KOT/Ia OTKPBITh 0OCY K/ICHUE TeMbl B KPYTre U KOIa 3aKphITh €€

* KOr/1a OOBSBUTH IIEPEPHIB;

¢ KaK MCIIOJIh30BaTh CHMBOJI CIIOBA;

* KaK HallOMHMHATh YY4aCTHHKAM O HEOOXOOUMOCTH MPUACPKUBATHCA IIPUHATBIX
TIpaBUIL

[Tepemonnu B kpyre I{epeMOHHM OTKPBHITHA U 3aKPbITHs HIPUAYMBIBACT COBET
kpyra. OHM OOJDKHBI OBITH aJEKBaTHBI BO3PACTy W KyJIbType IDYIIbL, C
KOTOPOil TPOBOAMTCS KPyT. LlepeMOHMS OTKPHITHS MOMOTAET HaM NEPEUTH OT
CyeThl OOBIYHOM JXKM3HM — C paboTOM, 3a00TOM O pAa3NMYHBIX BEMaxX HIH
YYBCTBOM O/MHOYECTBA K HAMONHEHHOH PasMBIIIEHHAMH aTMocdepe Kpyra.
ITepeMOHHU OTKPHITHS JOJDKHA OBITE HAlleJIeHa Ha TO, YTOObL:

¢ o0ycTpouTh 0e€30macHOe IIPOCTPAHCTBO JJIsi OTKPOBEHHOI'O pPAasroBopa u
B3aMMOITOHUMAaHHS;

* IIOATOTOBHTH JIONEH K KOHCTPYKTUBHOMY OCBOOOXKIEHHMIO OT HETaTHUBHBIX
SMOIIUM;

* IOJITOTOBUTH Y4ACTHHMKOB K COBMECTHOH PaboTe MO BHIPAOOTKE PEIIeHHS;

° JOHECTH IIOHMMaHWE TOro, 4TO NPOOJIEMBI, C KOTOPBIMU CTaJIKHUBACTCS
KaX/IbI YEJIOBEK, JIydIlle pelaTh coo0ma.

IlepeMOHMsA 3aKpBITHS [OMOTaeT YJACTHMKOM IIPOLENYphl 00IyMarh TO
xoporuee, k gemy npumen Kpyr. IlepeMonus 3akpbITHA BHOBH HallOMUHAET O
CO3AHHBIX CBA3AX U BHIPAXKAET HAJCXKIy HAa [UIUTENbHBIM pesynbrar Kpyra.
OHa TIOMOT2€eT Y4acTHHMKaM BEPHYTHCS OT YHHKalpHOH armocheps Kpyra k
OOBIUHOMY TEUEHMIO »JKU3HM. OTambl OpraHU3aluy mporpammbl  «Kpyr
coobmectBa» Ilocie modydeHHs CIy>kK00¥ INKOJILHOW MEAMAlluW 3asBKU Ha
paspelienre KOH(IMKTa B paMKaX IIpOBeleHHA Iporpammsl  «Kpyr
cooOmiecTBa» XpaHUTeJIeM U BOIOHTEPAMH IIPOBOJMTCS COBET Kpyra, Ha




KOTOPOM  OTPENENAIOTCS YYaCTHUKM, TEMBbI, LEPEMOHHUU OTKDBITHS U
3apepireHns kpyra. OOCyXITaroTcs LIEHHOCTH, C KOTOPBIMU XPAaHWUTENb U
BOJIOHTEPHI 00paIiarTcs K y9acTHUKAaM B IIPOLECCE NPOBeaeHus kpyra. Kpyr
COO0IIeCTBa MPOBOAUTCS HE I YKa3aHUS HA IPABUIIbHOE — HEIIPABUIILHOE, He
B IIOCTAHOBKE HEKOETO CIIEKTAKJIs O B3aWMOOTHOILIEHHSX. Ero pojib HE B TOM,
9TOOBI BBIIATH «HYXKHBIA OTBET» M YK TOYHO HE 3aCTaBUTH APYIHX IPUHATH
TOUKY 3peHus XpaHWUTels WIA Kakoro-nmubo ydacTHuka. Kpyr cooOmiecTBa
NPOBOAAT JUIsI TOTO, dYTOOBI MOUTH 1O CyTH MpOOJEMEBI, HCCIENYS
NpeICTaBICHHs O MPOOJIeMe YJACTHUKOB KPyra, aKIIEeHTUPOBATh BHUMAHHE Ha
’KU3HEHHBIX LIEHHOCTSX, KOTOPHIE TOMOTAI0T YyYACTHUKAM IOHSTH, KAKUMH OHU
XOTEeJN OBl OBITh.

3. Ilporpamma «CemeiiHasi KOH(epeHIUsD

[Tporpamma «CemeitHas KoH(MEpEHIIUs» MPOBOJUTCA, KOTJa B MPOOIEMHYTO
CUTyallMI0 BKIIOYCHA CeMbsi peOeHKa. DTO MOXET OBITh COBEpIICHHOE
peGeHKOM  IpABOHAPYIIEHHE, KPAKH BHYTPH CEMBH, KOH(IHKTHEIE
BHYTPUCEMEHHBIE OTHOIIICHHUS, HETATUBHO CKA3bIBAIOILIMECS HAa peOeHKe, yrpo3a
JUIICHUS POOUTENbCckuX mpaB W Ap. CyTh cemelHOW KoHMEpPEHITHH
3aKJII0YaeTCA B Iepeade ceMbe OTBETCTBEHHOCTH 3a pa3pabOTKy IUIaHa IO ee
BBIXOMy U3 TpoOIeMHOM cutryarmu. [Iporpamma ycTpoeHa Takum 00pasom,
qTOOBI CO3AaTh YCIOBUA I BRIPAaOOTKH CeMbel Takoro Tuana. Ha cemeitayro
KOHMOEPEHIIUIO TIPUTTIAMIACTCSd MAKCHUMAJIBHO IIUPOKUH COCTAB  CEMbBH:
ponurtenu, O0alOyIoKW, HENYINKH, OSIHA, TETH, OpaThs, CECTPBl W IpyTrHe
POJCTBEHHUKH, a TaK >K€ IICUXOJIOTH, IPEACTABUTEIN OPTaHOB OMEKH, MOTHUITHH,
KIHwu3II, ximaccHBId pyKOBOIWUTEIb, EOArOTH-IIPEIMETHUKH, pabOoTaronue ¢
pebeHKoM, Ienarory JOMOIHUTEIHHOro 00pa3oBanus. BaxxHo, UTO MJIaH CeMbs
COCTaBIISIET CAMOCTOSATENBHO, CIEUUATUCTHl (MICHUXOJIOTH, TPEIACTAaBUTEITH
nomuuvy win KJIHu3Il) B cocTaBneHny IiaHa He ydacTBYROT. CHenuaaucThl
MOTYT BBICKAa3aTb CBOK 03a004YEHHOCTh CIIOKHUBIIEHCS cuTyarmedl u
[PENJIOXKUTE MpodecCHOHANBHBIE YCIYTH: pPaccKas3aTh, KaKyl IOMOIIb OHM
TOTOBEI OKa3aTh ceMbe. COCTAaBICHHBIM CEMBEU TIJIaH M €ro pean3alius
oOcyxmaeTcsi Oalbllle C yYacTHEeM 3auHTEPEeCOBAHHBIX Iojiel (Iemaroros,
CIELMAIUCTOB ¥ Hp.). BEpoATHOCTh BBIMOIHEHMUS IUIAHA, COCTABJIEHHOTO
WIEHAMH CEMBU JJId caMMX ce0s, 3HauMTeNbHO BBIIE, YeM eclid OBl TUIal
(peabuIUTALMOHHYIO IIPOTPAMMY) COCTABILUIA APYTHE JIIOIU (CIELUAIUCTHI).
CeMbs mMeeT IIpaBO Ha 0€30roBOpOYHOE OHOOpeHMEe IUTaHa CO CTOPOHEI
CHELMAJIUCTOB, €CIIM OH OE30MaceH W HE NPOTHBOpedduT 3aKoHy. Cemeinas
KOH(pEpEeHIUsT COCTOUT M3 Tpex sramoB: Jrtam 1. Obmen mHbopmanueint, rie
KOOpPIAMHATOP TIPUBETCTBYET M TMPEICTABISeT BCEX YYAaCTHUKOB, CO3/1aeT



N00poKeNnaTebHy0 aTMocepy, TOBOPHT © NPOGIEMHOI CUTYaInH,
HallOMMHACT O MpaBMIIAX M 3TalaX, pAcCKA3bIBAET O BO3MOKHOCTSX
CICLHANHCTOB (KOTOPEIE MOIYT BEIZBHHYTH MHHHMAIBHEIE TpeOOBaHHS K
M1aHy);

Oram 2.

YacTHOE BpeMs CeMBH, KOT[a CHEIHAIHCTHI U KOOpAWHATOD YIANATCA H
CeMBSL COCTABILICT COTNACOBAHHBIN INIAH BBIXO/A M3 IPOGIEMHOl CHUTyalluH, a
TAKOKE OTBEYACT HA BOMPOCHI [0 PEATU3ALHUH IUIAHA: KTO M 4TO Oyaer nenarp
AJT €TO BBITIOMHEHM:A, KOTAa, KaKHM 00pa3soM M KeM €ro BBIIOJHEHe Oymer
OHCHCHO, 4TO HYXHO JEeNaTh B CIydae, €CIM IUIAH He GYIET BBIIOIHEH. s
CEMbHU BAXHO OOCYIHUTH 5TO CaMOCTOSATEIBHO, [IOCKOJIbKY OTBETCTBEHHOCTD 34
Npo0IeMy M ee pellleHne JOIKHA HeCTH UMEHHO CEMBA; YIICHBI CEMBH MOTYT B
CBOEM KDPYTY TOBOPUTH CBOOOZHEE, OCOGEHHO O TIpeaAMETax 1 TEMaX, KOTOpkIe
OHHU HE XOTeJH Obl BBIHOCHUTH BOBHE, OTBECTH OOCYIEHHIO CTONBKO BPEMEHH,
CKOJIbKO HE0OX0I1MO;

Oran 3. [Ipunsrue mnana.

llnan BEIHOCHTCS Ha O6CYXKIEHHeE C yHdacTHeM CIENUAICTOR M KOOPJUHATOpA,
KOTOPBIE MOTYT NONPOCUTH MPOSACHHUTE €10 MyHKTHL. [11aH ceMbu IIPUHUMAETCA,
€CIIM TOJBKO He OyIeT 0Ka3aHo, 4TO OH IPEeACTABISET yrposy 6e3omacHocTu
ACTeH HIHM FOPUIUYECKH HCIIPABOMEPEH, WM HE OTBEYAECT MHUHHMMATBHBIM
TpeOoBaHUIM. 3arem obcyxnaercs, kakum oGpazom Oyner oreHmBarecs
YCHCIIHOCTS peanusaluy ILUIaHA, H KTO OyAeT IPOBOIUTE 3Ty oueHKy. Ha
IIpUMEpE  CEeMEHHBIX KOH(EPEHIMI BHIHO NPUHIIUINATIBHOE  OTIHYFeE
BOCCTAHOBUTEIBHOTO IOAX0Aa B paboTe ¢ TPYAHOH >KU3HEHHON CUTyaIuen
pebenka o peabMIUTAIHOHHOTO. Peabumuranwonnsiii momxox TIPEATIONIATaeT
AKTUBHOCTB  CIICLMATICTOB, KOTOPBIE PabOTAIOT ¢ peGEeHKOM MM CEMBeIA,
HaXOIIMMUCS B TPYIHON XKH3HEHHOM cuTyarmu., OHH TIPOBOJAT TUATHOCTHKY
CHTyallnu CEMBM WIM PEOCHKA, HA OCHOBE YEro BEIPAOGATHIBAIOT IUIAH HO oo
UCTIDABJICHUIO (TIPOTPaMMy «COLHAIBHOMH PCadUIMTALINIY MM «COLMATBHOTO
CONPOBOXKICHMS)) W 3aTeM MPEeJOCTABISIOT pebenky/cembe  yemyru Mo
OOCCIICYEHHIO  BBINONHEHMS 5TOr0  IUIaHA. PaspabarsiBas nporpammy
PeadWIHTAIHN, CHeIHaTHCTE] OepyT Ha cebs QyHKImMIO ONpENeNeHns Mep,
MPUMCHEHHNE KOTOPHIX, 10 MX MHEHUIO, HEOOXOMUMO st pebenka/ cembu.
Taxkum o6pasom, crermammcr PeIIAeT 3a pebeHka/ ceMbIO, 4TO WM JenaTs.
DaKTHYECKH OTBETCTBEHHOCTD B penIeHNU PoOIEMBI peGeHKa/ CEMbH J10KUTCS
Ha crenanrcta. OTCIofa BO3HUKAET TOHATHE «HEMOTHBHPOBAHHOTO KIIMEHTA
— B HIOTE, CICLMAIMCTEl HAYMHAKOT LPHMBIEKATh OpraHbl ONCKH W




noneuntenscTBa, KAHu3Il mis KoHTpons 3a WCHOJHEHHEM DPEOEHKOM Wiu
4JeHaMM CEeMbH PEaOMINTALMOHHON POrpaMMel. BOCCTaHOBUTENbHBIH TONXOM
CTPOUTCS Ha OCO3HAHMY CEMBEW CUTYAIMH W €€ TOCIENCTBUI W BKIIFOUEHHH B
9Ty paboTy OMIKAHINIEro COLMAIBHOTO OKDPYKEHHS, KOTOPOE CTAHOBHTCH
aKTUBHBIM  CyOBEKTOM B  W3MCHEHHWHM CHTyanud. Paborarommii B

BOCCTAaHOBHUTECIIFHOM ITOAXOME CIICIHUAJIMCT IIOMOTAE€T CEMBbE OIIPEIEIIUTEL KpYyT

npobneM ¥ IyTH BBIXOJA M3 CIOXKHBHICHCA CHTyanud. B mporecce
BOCCTAaHOBHMTEJIBHOM IIPOIpPaMMBI  CHEIUANIKNCT  OKAa3blBAET IOMOIIb |
MOAJIEPKKY B OCYIIECTBIEHHMH HAMEUEHHOTO PEOEHKOM M €ro CemMbel IiaHa
BBIXOJd U3 NPOOJIEMHON cuTyanuu. MHBIMH CIOBAMH, B BOCCTAHOBHUTEIBHOMN
MOJEIH TUIAH HCHpPAaBIEHUA CHUTyallud W  IIporpaMMa  H3MEHEHHs
BEIPa0aThIBAIOTCA CAMHMH €€ yYaCTHHKaMM, a4 COLHAILHOE COLPOBOKIEHME
OCYIISCTBILIIOT UX OIKaiiee OKpYKEHHE U 3HAYUMBIE JIIOIH (POICTBEHHIKH,
Apy3bsl CEMBH, IIEPEKUBAOIIME 32 peOEHKA YIEHBI COOOIIECTBa U T. 11.). B 3ToM
Cly4ae  BaXHBIMH  3aa4aMM  CIELMATNCTa  SABISIOTCS  c6Op  Beex
3aMHTEPECOBAHHBIX JTIONEH M OPraHM3allsi MEXTy HUMH KOMMYHHKAIIHH, B
XOle KOTOPOH YYaCTHHKH PasfesaT MeKAy cOOOH  OTBETCTBEHHOCTH II0
COIIMATBHOMY COMPOBOXKIEHUIO peOeHKa B paMKaX BLIPaOOTAHHOTO MU ILTaHa.
BoccTaHOBUTENBHBIA MONXON BBIIBUTAET TaKue TPeGOBAHMS K CIEIHAIHCTY,
KaK yMEHHE HaXOAUTH KOHTAaKT, OPraHU30BBIBATH KOMMYHUKAIIWIO, YMEHHE
CIyulaTh, IIOHMMaThb W aHAIU3HUPOBaTh CHUTYaI[MI0 BMECTE C JIOJBMU,
nepesapaTe UM OTBETCTBEHHOCTD 3a BBIPAOOTKY pEILEHHS H €r0 peaaH3aliyio,
YAEPXKUBATECS Ha O€30LEHOYHOM MO3MIMHU W T. A. JJIs yCHEImHOro peuieHus
NpoOJIEM JKEeTAaTENbHO HATWYHME 3HAYMMBIX U yBAXKAEMBIX JIOJEH, TOTOBBIX

MONNEPKATE CEMBIO B CIIOXKHOW cuTyanuu. Ceilyac MHOTHWE MOJIOJIbIE CEMBH |

KHUBYT OTAEIBHO OT CTapIliEro IMMOKOIEHM:, YTO IIPErnsATCTBYeT OabylukaM u
Aenymkam (y)e MMEIOIIMM OIBIT B BOCHHTAHUM JETEH) y4acTBOBaThL B
BOCIIUTaHHU BHYKOB. BOCCTaHOBHUTEIBHBIN IIOIX0 MOXKET IIOMOYb CILIOYEHHIO
CCMBbH M aKTHBHU3alUM €€ IOTCHIMANa JJI1 PAa3PELICHUs] TPYIHBIX KU3HEHHbIX
CUTYaITUH.

4. ITporpamma «IllxoTbHASI BOCCTAHOBUTEILHAS KOH(EDeHITH»

310 Haubomee MaccoBas mporpamma npumupenns. OHa He06XOIUMA TOrMa,
KOT/a CUTyallus 3aTpOHYJa JOCTATOYHO OOJNBIIOE KOIHMYECTBO YYACTHHKOB, U
OHHU HCIIBITBIBAIOT MOTPEOHOCTE B HOPMANU3ALUK OTHOLIEHUH MEXITY HHMH.
CropoHamy KOH(MEPEHIMA BBICTYIAOT TPYIIIBI JTFOJEH MM 9eTOBEK H TPYIIa.
CTaHIapTHOW CUTyalMer Ui IPOBEICHHS IKOJIbHBIX KOHDEPEHIH SIBISCTCS
pCIIEHUE BOIPOCOB, CBA3aHHBIX C CHCTEMATWYESCKUM CPLIBOM 3aHATHH WIH
nporyiamMu. Takue KOH(QEpPEHIMM IIOMOTAIOT TaKKe MPH paspelleHHu

T




3aTSDKHBIX KOH(IIMKTOB MEXIY KIaccaMu, WIH 00Oy4arommmMecst 1 KIIacCcoM,
mejaroroM M KIaccoM. BaxHyro poib IIKOJIHHBEIC BOCCTAHOBUTEIbHBIC
KOH(EPEHLH MOTYT CBI'PaTh B paboTe ¢ CHTyauWsIMH OTBEPKCHIA pebeHka
«IACCOM MM CHCTEMATHYECKOTO HACHIMA Hal HUM TPYIIIbI (OymuiuHra,
xubepOymHra). Bemymu# TKOILHOM BOCCTAHOBHUTENBHOH KOH(pEPEHIHH
BOBJIEKAeT B KOHCTPYKTMBHOE 00CYXIEHHE M TIOUCK PCIHICHH IIpoOIeMBI TEX
yHamMXCsl KIacca WIM TPYIIIBL, KOTOPBIC HE COrJIACHBI C IPOUCXOMANIUM B
kmacce W 3aWHTEPECOBAaHBl B W3MEHEHWHM CUTyalin («310pOoBOE  SAAPO
KOIJIEKTHBA»). BemylemMy B nporecce KoH(EPEHLUH HYXKHO JaTh CJIOBO BCEM
(9r00BI BCE MHEHMsS OBLIA VCIBIIIAHBI) W JBATATCA K COTIACOBAHUIO (a HE
[OJIOCOBAHMIO), TO ecTh K KOHCEHCyCy, a HE K IPUOPUTETY MHEHMA
GONBIIMHCTRA. B TPOTHBHOM ClIydae €CThb OIaCHOCTD, HTO KOHGbepeHI
BOCTIPOM3BEJET OOBIMHBIN  PEXMM TPYIIIOBBIX B3aMMOJIEMCTBUI, KOT[A
daxTMUECKH CHOBA MOATBEPAMTCA BIACTH muagepos. Ecid B IIKOIBHOH
BOCCTAHOBUTEBHON KOH(MEPEHIMH YIaCTBYIOT POMTENN U TIEAarort, TO OHHU
yiKe He CMOTYT BO3PA3UTH IO TOBOTY HMPHUIATOTO COTJIAIlleHns, a CKOpee BCEero,
6ynyT ero mnoxmepxuark. HITKOIBHUKM CEPHEIHEC oTHECYTCA K LIKOJIBHOMH
BOCCTAHOBUTEILHON KOH(EPEHIMH, €CIM yBUIAT 3aMHTCPECOBAHHOC yqacTHe
rexaroros u pojureneil. Eciou B Kiacce yxe CIOKHIACH IpYIIAPOBKA, WICHBI
KOTOPOH He BONBHBI IPHHUMATh PETICHI B OMHOMKY, 2 TOJIBKO TIPU COTTIacyuy
IpyTuX, Gojee aBTOPUTETHBIX WIEHOB, HIMECT CMBICI TIPOBOUTH HE MIKOIBHYO
KOH(EPEHIMIO, a CEPUI0 MPOrpamm HpUMHMPCHIA JKepTBbl U 00UIYUKa,
MOCKOJILKY €CTh DPHCK, YTO B QONBIION TPYIIE TOAPOCTKH HE OymyT
pckperHuMy.  LlIKombHas — BOCCTAHOBMTEJIbHAA KOH(pepeHLMsT ~ MOXKET
IPOBOAUTECA U TIO CIyYasM Kpax, Ipak, 0COOEHHO eclIi B KOHQIUKT YXKE
BTAHYTO OONBIIMHCTBO ydammxcs KIacca. [IIxonmpHAs BOCCTAHOBUTEIIbHA
xoH(epeHys — 3TO IMPOLECC, KOTOPBIA HAIpaBleH Ha YCTPAHCHNE BPEla,
HAHECEHHOTO OTHOIIEHHSIM B paMKax IIKOJBHOTO cooOIecTBa WiIN B CIIydac
AHTHOOILIECTBEHHOrO ToBeneHus. B KOH(pEPEHIMM OOBIYHO IIPUHUMAOT
y4yacTHe MOCTPAJABIINE, UX POIUTEIN U Ipy3b, 0OMIUUKH, OTBETCTBCHHbIE 3
NpUUMHEHHE Bpena, W KX CTOPOHHHMKH. Jiis ydacTusi B KOH(EpEHIMN
TIPHTIIANIAFOTCS KITFOUEBBIE COTPYTHUKH IIKOJIBL, KOTOpbIE MOTYT OKa3aThCA ¥ B
yncne mocTpafapuux. 1lemb KoHbepeHIi COCTOUT B TOM, yTOOBI YCTAHOBHTH,
47O BpE] ObLT IPUYMHEH, CETIATh IBHBIM €0 IMOITMOHAIBLHBIE TTOCIIEICTBISA H
HeraTHRHBIC BOMEHCTBHS, ONPEAENUTh, UTO HYXKHO CIENaTh [l NCIPaBICHIA
CHTyaluM W Kak TOJ00HOTO  MOXHO mbexars B Oyaymem. Bcex
[PUIJIANTEHHEIX HA KOH(EPEHIMIO CIpalluBaiot, KAk OHM JM4YHO Oblin
3aTpoHyTHl ciyduBmmMcs. Ha MIKOJBHOW KoH(epeHIuy BeaylieMy Halo
IPeJOTBPATHTh ~ CUTYallMio  MPOTUBOCTOSHHA GoNBIIMHCTBA Kjacca H




OTBEPKCHHBIX. I[J'I}I 3TOTO0 MOXHO, HapHUMEp, IIPCATOXKUTE TIOCICIHWNM

NPUTTACUTE CBOUX APYy3eH, KOTOpbIE CMOTYT OKa3aTh MM HOAAEPAKKY, THOO
CIIPOCHUTB, KTO M3 B3POCIBIX MOT OR MX MOJJepKaTh: IICHXOJIOT, COLMAILHBIN

[IEJIaror, YBaXXaeMblil YUUTENb, CTAPLIUI APYT WK noapyra. IIpu noaroToske K
KOH(QEPEHLIWH BENYIIHMM IIPOCUT MENAroroB BHICKA3aTh CBOW JIMYHEIE B3TJISJIE,
9TO MOXXET OKa3aTkCA PUCKOBAaHHBIM. HexoTopele megarord IPUBBIKIH
IpATaThCA 3a CBOM MpodecCHOHAIbHBIE Mackh. TeM He MeHee, OHH IIOUTH
Heu30exxHo OyDyT M3IaraTh CBOM B3IJIIABI M CHJIBHBIE TYBCTBA IO TMOBOLY
cuTyanuu. VX 4ecTHBI OTBET B COYETAHWU C MCKPEHHEH 3a00TOM O MOJOJBIX
JTEOMSIX  MOYKET OKasaThCsd KIFOYEBEIM MOMEHTOM B  XOJe IIpollecca.
IIpusnedeHne yuuTenell Kak JIoJeil ¢ 9yBCTBAMHU ¥ MOTPEOHOCTAMH, a HE Kak
NpO(ECCHOHANOB C MHEHHMAMH U CYKACHISIMH, SBIIETCS OIHOM M3
YHUKAIILHBIX 0COOEHHOCTEH BOCCTaHOBUTEIFHOTO MpoIiecca Ha JII060M YPOBHE.
3a7auy BeOymero MKOIbHOW BOCCTAHOBUTEIILHON KOH(DEPEHIUH:

* OpraausoBaTb KOHCTPYKTUBHYK) KOMMYHMKALMIO  MEXKIy  BCEMH
YYaCTHHUKAMH.

* OxaspIBaTh NOINEPKKY YYACTHWKAM B CHTYallMAX, KOTIA OHM KMCIBITBIBAIOT
HEraTHBHBIE YYBCTBA (ILUIa4yT, HE OTBEYAIOT Ha BOIIPOCHI, CIIBINIAT B CBOM ajpec
KPATHKY U T. II.).

* BosspamaTe k TeMe pa3roBopa, eCili OH YXOAUT B OOJACTH, HE OTHOCSIITHECS
K TEME BOCCTAHOBUTEIFHOW KOH(EPEHIHH.

* He nomycruts KineiiMeHUst 1 OOBUHEHUI YYACTHUKOB B a/IPEC APYT APYIa.

* OpueHTHPOBAaTh YYACTHUKOB BOCCTAHOBHUTEIHHOM KOH(EPEHIMM Ha TO,
4TOOBI IIPH PA3rOBOPE OHH OOPAINANUCh He K BEAYIEMY (YTO ropas/io Jierde B
MoI00HOM CHTyaluH), a K 4eJI0BEeKy, KOTOPOMY MpEIHA3HAUEHO BEICKA3bIBAHNE,
T. €. He «OH(a)cka3ai(a)...», a «Thl cKasa(a)...».

° ITlopmepxuBaTh  WMHWIMATHMBBI,  HANpPABJICHHBIE HA  NPUMUPEHHE
KOHQIHUKTYIOIUX  CTOpOH. Hampumep, eciW  ydaummecs  HAYMHAIOT
BhIpa0aTHIBAaTh IUBUIIM30BaHHEIC IPABHIIA TOBEIEHUS B CBOEM KIIACCE, CIEIYET
MONJIEPXKATh 3Ty MHHIMATHBY M JaTh BO3MOXKHOCTh BBICKA3aThCS BCEM
ydacTHuKaMm. Hapamy ¢ 95TMM BaXHO BBIABHTH, 4YTO WMEHHO MeENIAeT
B3aMMOITIOHMMAHHIO M IIO3UTHBHBIM COBMECTHBIM JECUCTBHAM YYAIIMXCS MU
[IEJaroroB.

2 J:[GHCTHPOB&TE OTBETCTBEHHOCTh 34 PCIICHHUEC YUYaIllUMCA, ABIIAOINNUMCI
«3I0POBBIM SIAPOM KOJUICKTHBa», W AKTUBU3HPOBATH IMOAJACPIKKY TIPHUHATBIX




JIOTOBOPEHHOCTEH CO CTOPOHBI ABTOPUTETHHIX JIOJIEN (yBakKaeMbIX YUMTEICH,
pOIUTENEH, CTapIISKIACCHUKOB H IIP. ).

o BraruBare «HEHATPATBHBIX» WM «KOJIEONIOMMXCHA» YYCHUKOB B «3II0POBOE
SIPO Kiraccay.

V xonbepeHIMy eCTh MAHYCHI: BO-TIEPBBIX, HYKHEI OOJIBILIHE (IT0 CPABHEHHUIO C
Menualyell) BpEeMEHHBIE 3aTpaThl Ha MOAIOTOBKY, CIOJKHEE COIJacoBaTh
ynoOHOe s BCEX BpeMs MPOBEAEHUs KOH(EPEHIMH; BO-BTOPBIX, B CIlydae
IPYIIIOBOTO KOH(MAMKTa MOTYT CpaboTaTh H3BECTHBIC B  ICUXOJIOTMH
TPYIIOBBIE [IPOLIECCHI, B PE3YJIbTaTe KOTOPBIX YYACTHUKM OYIyT BbICKAa3bIBAThH
HE CBOE€ MHEHHME, a BHIPAKaTh TPYTIIIOBBIE CTEPEOTUIBI. HHUKTO HE 3aX0UeT HITH
Ha IPAMHPEHHE, €CIH OT 3TOTO CHH3UTCS €ro CTaTyC B Inasax pedepeHTHOH
rpymmsl. Ecnu HEBO3MOXXHO BMECTe cOOpaTh BCEX YUACTHHKOB TPYIITOBOTO
KOH(IUKTA, UM €CTh CEPbE3HBIA PHUCK, YTO YYACTHUKH OyIyT HEHCKPEHHUMHU
U3-3a JABIEHMs TPYIIbl, MOXXHO BMECTO OOLIEH BCTPEYM IPOBECTH CEPHIO
IporpaMM II0 TPHMHPEHHIO JKEPTBBI M OOMAYMKA MEXKIY pPasHBIMH
yuacTHUKaMu. He WUCKII0YeHO, 4YTO IO MEPE IPOsSCHCHHUS CUTyallud H
CHIDKEHHUA HaKajla SMOLMI IOSBHTCS peabHas BO3MOXKHOCTD IIPOBECTH OOIIIYIO
BCTpEUy YIACTHUKOB y)Ke B KOHCTPYKTUBHOH (opMe. ‘




